PROGRAM INSTALLATION

SYSTEM WITH COMPUTER
The software is already pre-installed.

Simply start the computer and then click on the TM-FLOW icon on your desktop. You will need to
register to activate the measurements.

SYSTEM ONLY

If you use your own computer or a distributor’'s computer, please call or email our technical support
team if you did not receive the link to install the software.

You will need to assign the Bluetooth device and register to activate your software.

If you need assistance, please call our technical support team:

Phone: +1 (305) 379 - 9900
Email: contact@ldteck.com or lucia.ldteck@gmail.com

PC REQUIREMENTS

Operating System Windows 10
Laptop or desktop IEC950 y/o UL1950.Brands: HP or Microsoft Surface PRO
Processor Intel processor i5 or higher
RAM 512 Mb or higher
Hard disc 10 Gb or higher
Graphics card Minimun graphics memory 128 Kb
Screen Size Any
Screen Resolution 1920 X 1020 or higher
Off-the-shelf software ADOBE Reader Any Antivirus except McAfee

Connections USB port and Bluetooth at least version 4.0

Interfaces Keyboard, mouse and printer

NOTE!

1. The WIFI should be OFF during the measurement and ON only when you need it.

2. Never activate the McAfee antivirus (not compatible with our drivers).

3. Never use Dell or Lenovo laptops (not compatible with our drivers)

4. The laptop battery should be always on High performance ( don’t use saving or balanced mode)



SOFTWARE REGISTRATION AND ACTIVATION

LOGIN DATABASE PASSWORD - Optiona

If you click “No”, you will have
access to all features, but
won'’t be able to perform a

If you click “No” measurement.

Administrator Press down arrow to oy
@ Crests new databese

@) Forgot yow password

In order to have full access
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you will need to register and

activate the software. By
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access to the Cloud as well.

LOGIN DATABASE PASSWORD - Optiona;

Administrator Press down

@ Creste new dstabase @ Forgat your password

If you click “Yes” Click “Yes” and follow the
procedures to have access to
all features including
performing measurements.
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o o Phone Number
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o Valid Email Address and Cloud Registration Password
o Address
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NEUROCLINIC TMFlow Bluetooth registration 1nbes & . . . . .
3 e o - Once everything is correptly filled in, click on
.2 e “SUBMIT”. You will receive the message below.
Click OK to receive the verification email.

Name: NEUROCLINIC
Last Name: Jahn Smith
Email: contact@dieck com Activation
Phone #: 784345896

Click on the link balgw 1o activate the programmy!
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Congratulations

In addition, attached to this email you will receive the Certificate Warranty.

Open the

again to plete the installati
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STEP 5:
- Log in with the email address

LD TECHNOLOGY CLOUD LOGIN and password you used to
register.

EMAIL ADDRESS

PASSWORD

LOG IN
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STEP 7:
- Click “View” to download the
PDF report of the selected
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7. Clicking on “remove”, deletes aue
”
the report from the Cloud”.
Latest Results listed first 7
Delete é_/ File Date (y-m-d him:s) TN Ve 1
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